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Total visits Total clients

Average visits 

per client

# # #

Assessment 417 258 1.6

Home Visit 373 258 1.4

Office Visit 190 258 0.7

Total 970 258 3.8

Type of in-person visit:

 

n

% of total 

clients

Clients with pregnancy service level only 61 24%

Clients with postpartum service level only 28 11%

Clients with pregnancy & postpartum service levels 166 65%

Total 255 100%
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Designated service 

level :
Average # of visits 

per client

A- Basic 1.8

B- Expanded 2.3

C-  Maximum 4.4
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Actual (241 clients) Potential (125 clients)

Income (n=223) Pregnancy (n=55)

Mental health (n=104) Caretaking/parenting  (n=51)

Substance use (n=78) Mental health (n=48)

Pregnancy (n=71) Postpartum (n=37)

Postpartum (n=53) Substance use (n=34)

Healthcare supervision  (n=31) Healthcare supervision (n=24)

Abuse (n=18) Residence (n=13)

Caretaking/parenting  (n=15) Abuse (n=11)

Residence (n=11) Family planning  (n=1)

Interpersonal relationship (n=8) Grief  (n=1)

Communication w/ community resources 

(n=4)

Grief  (n=3)
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# of times 

identified as 

actual problem

% of total actual 

problems 

identified

% of all clients for 

which problem           

was identified

Income 223 36.0% 86.4%

Mental health 104 16.8% 40.3%

Substance use 78 12.6% 30.2%

Pregnancy 71 11.5% 27.5%

Postpartum 53 8.5% 20.5%

Health care supervision 31 5.0% 12.0%

Abuse 18 2.9% 7.0%

Caretaking/parenting 15 2.4% 5.8%

Residence 11 1.8% 4.3%

Interpersonal relationship 8 1.3% 3.1%

Communication with community resources 4 0.6% 1.6%

Grief 3 0.5% 1.2%
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Average of 

initial ratings

95% confidence 

interval of                         

initial ratings 

average

Average of                   

final ratings

95% confidence 

interval of                                  

latest ratings 

average p-value

Rating category

Knowledge 3.01 2.95 - 3.08 3.27 3.21 - 3.34 <0.001*

Behavior 3.40 3.33 - 3.48 3.54 3.47 - 3.62 <0.001*

Status 3.27 3.20 - 3.34 3.44 3.38 - 3.50 <0.001*

*denotes  s tatis tica l ly s igni ficant change (p<0.05)
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n

Rating 

category

Average 

initial 

rating

Average 

final              

rating p-value

Income K 3.23 3.41 <0.001*

B 3.75 3.82 0.096

S 3.49 3.55 0.033*

K 2.84 3.21 <0.001*

B 3.09 3.49 <0.001*

S 2.92 3.29 0.003*

K 2.89 3.33 <0.001*

B 2.98 3.07 0.389

S 3.15 3.38 0.036*

K 3.00 3.04 0.570

B 3.47 3.51 0.486

S 3.40 3.49 0.200

K 3.21 3.47 0.096

B 3.58 3.79 0.163

S 3.16 3.42 0.096

K 3.24 3.40 0.043*

B 3.36 3.40 0.574

S 3.56 3.60 0.327

K 2.71 3.07 0.055

B 2.93 3.21 0.104

S 2.86 3.14 0.104

K 2.22 2.56 0.081

B 2.86 3.25 0.081

S 3.00 3.33 0.195

55

Pregnancy

Health care supervision

19

25

14

9

Mental health 79

45

164

Substance use

Postpartum

Abuse

Caretaking/parenting

*denotes  s tatis tica l ly s igni ficant change (p<0.05)
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n

Rating 

category

Average 

initial 

rating

Average 

final              

rating p-value

K 3.55 3.91 0.104

B 3.82 4.09 0.192

S 3.64 3.73 0.341

K 3.44 3.67 0.042*

B 4.00 4.00 1.000

S 3.61 3.61 1.000

K 3.18 3.33 0.001*

B 3.71 3.77 0.179

S 3.45 3.52 0.049*

K 2.84 3.22 <0.001*

B 3.09 3.50 <0.001*

S 2.92 3.28 0.004*

K 2.83 3.50 0.102

B 2.83 2.33 0.203

S 3.17 3.50 0.363

K 2.90 3.35 <0.001*

B 3.00 3.16 0.132

S 3.14 3.37 0.062

K 3.00 3.05 0.570

B 3.52 3.57 0.486

S 3.38 3.48 0.200

K 3.10 3.25 0.083

B 3.30 3.40 0.163

S 3.45 3.50 0.330

K 3.21 3.47 0.096

B 3.58 3.79 0.163

S 3.16 3.42 0.096

Pregnancy

Substance use

6

Level C 20

Level B

Healthcare 

supervision

Income

Level A 11

Level B 19

Level C 134

Mental health Level C 79

Level C 49

*denotes  s tatis tica l ly s igni ficant change (p<0.05)

note: service levels  with n<5 were not evaluated for change

Level C

Level C 42

19Postpartum
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Report 1 Report 2

Clients with pregnancy service level only 13% 24%

Clients with postpartum service level only 39% 11%

Clients with pregnancy & postpartum service levels 50% 65%

Total 100% 100%

% of total clients
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Rating category

current 

methodology

alternate 

methodology

current 

methodology

alternate 

methodology

current 

methodology

alternate 

methodology

Knowledge 3.01 3.09 3.27 3.56 <0.001* <0.001*

Behavior 3.40 3.52 3.54 3.84 <0.001* <0.001*

Status 3.27 3.65 3.44 3.88 <0.001* <0.001*

*denotes  s tatis tica l ly s igni ficant change (p<0.05)

Average of initial ratings Average of final ratings p-value


